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INSTALLING THE EXTENSION

1. Download the LeadMaster CRM for Gmail Chrome Extension by clicking here.
Alternatively, you can search "LeadMaster CRM for Gmail" in Chrome Web Store.

£~ chrome web store

Home » Extensions » LeadMaster CRM for Gmail

Eﬂ LeadMaster CRM for Gmail ﬂ

IIIIIIIII b & & SR Productivity | 32 users

overview Privacy practices Reviews Support Related

Chrome Gmail Extension

Chrome Gma
Extension

(4] »
ﬁtl later  Share
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2. Click Add to Chrome to add LeadMaster CRM for Gmail to your Google Chrome Extensions.
If you are not already signed in to your Gmail account, you will be prompted to log in.
If you're logged into Gmail, log out, then log back in to activate the extension.

£ chromeweb store

uuuuu

M Lead! It can:

||||||||||

W ¥ K| Read and change all your data on all websites

ﬁ Add extension

LeadMaster CRM for Gmail has been
added to Chrome

Use this extensicn by clicking on this icon.

Manage your extensions by clicking Extensions in the

Tools menu.
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The LeadMaster CRM for Gmail should now be available within the extension menu on the top-right part
of the Google Chrome and within your Gmail inbox.

@ chrome.google.com/webstore/detail/leadmaster-crm-for-gmail/dliepjhilkeflchmemkkjkenjfedfjfe/related »
& chromeweb store
Home > Extensions » LeadMaster CRM for Gmail
Eﬂ LeadMaster CRM for Gmail
T A A A g 2 @ | Proaustivity | szusers
Gvervie Privacy practic R P Related
Chrome Gmail Extension o -
Wetgh e Share
Chrome Gmail
-
Extension
< > >
—
~ —
LEAWASTER For best viewing
set to 720p
®
LeadMaster CRM for Gmail inbox x e @

Joanna Hernandez JOIPM (O minutesage) ¥y W) €
tome «=

- R ™,

I © Reply I I ~ Forward I

A

Note: The extension will only be usable when viewing an existing email in your Gmail account. It cannot
be used from the list view or from the compose email window.
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LOGGING IN TO THE LEADMASTER CHROME EXTENSION

To log in to the LeadMaster Chrome Extension, you can either:

1. Click the LeadMaster extension icon on the top-right part of the Google Chrome browser and enter
your LeadMaster CRM credentials.

sstore/detail/leadmaster-crm-for-gmail/dliepjhilkeflchmemkkjkenjfedfife/related ﬂ w N

& chrome web store

Home » Extensions » LeadMaster CRM for Gmail

Eﬂ LeadMaster CRM for Gmail

T drdrdrded 2 (D | Productivity | 32users

overview Privacy practices Reviews support Related LEMTE“

Login to LeadMaster

Chrome Gmail Extension

Chrome Gmai
Extension

(4
tI later  Share

’l.lsemam& l

Password

" i .
LEADVIASTER  Cssti

Y]

2. Or simply click on an email within your Gmail inbox and log in through the LeadMaster extension icon
you'll see on the right to open the panel.

LeadMaster CRM for Gmail /abex x

o Joanna Hernandez
( & Reply )( ~ Forward )

Login to LeadMaster

Congratulations! You're ready to integrate LeadMaster and Gmail seamlessly.
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UNDERSTANDING THE LEADMASTER EXTENSION PANEL

The LeadMaster Gmail Chrome Extension integrates seamlessly with the LeadMaster CRM, which is an all-in-
one customizable tool that allows you to manage and track leads, and automate marketing and tasks.

The LeadMaster Gmail Chrome Extension’s sidebar panel provides you options to view and access contacts,
email history, lead nurturing, callbacks and contact notes available in your LeadMaster CRM account.

o Joanna Hernandez <joleadmaster@gmail.coms Fri, Jan &, 3:01 PM (9 days ago) G—\ é Email ﬂ 5“ Gq
1

tome -
?@

- ~ ~ Test Contact
[ & Reply JAN > Forward ) leadmaster

) Company / Contacts

i[t) Lead Nurturing
i) Callbacks

¥4 Contact Notes

Gmail Chrome Extension Toggle button

Save and log the currently opened Email to the Contact in the CRM.
Sign out from the extension

Reload or refresh the extension sidebar

Close the extension sidebar

View and go to the Record/Contact in the LeadMaster CRM
Open the LeadMaster CRM in a new window

View the Record/Contact information

. View the Contact email history

10. View the lead nurturing campaigns

11. View scheduled callbacks and appointments

12. View Contact notes

CONOUTEWN -

CREATE AND ADD CONTACTS TO THE CRM

When opening an email, the LeadMaster extension searches against the email’s Contact Name and email
address. If not associated with an existing Company/Contact in the CRM, the LeadMaster Gmail Chrome
Extension will give you the option to add the contact to the CRM.

To add a contact from a Gmail message to the CRM, click on “company/contacts” in the sidebar. A drop-down
menu will appear where Gmail information is dynamically inserted. Make any modifications you deem
necessary and add any additional information you may find useful and click on “"Add to CRM.”

The changes will be reflected in LeadMaster, and will be retained in Gmail.
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@ 9 W
- . # 0@
L Maore - 1o12 > 1 Q-
- -
M Meguinness

E TDMHImens’, Yahoo

Company / Contacts

Just click "Add
to CRM" to add

new contacts to Campany Name
LeadMaster LeadMaster
First Nama

X

Last Mame

=
8
]

=1 aoaun acihity: 3 days @ 3

— T aooum scikey: 30475500 Office Phone
Gmail info is inserted

dynamically

SH0-087-0754

Maobile Phone

UPDATE AN EXISTING CONTACT

If a contact exists, you may update the contact by clicking on “company/contacts,” change any information
you see fit, and click on "Update to CRM."”
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L Mare { 2 - - o

. Company Name
If the contact exists,

make any changes you

Acme Incorporatad

like and click "update First Name
to CRM" fallary
Last Mame
Terms - Emmacy i

Last accoun acihity: 3 days age MeGuinness
LeadMaster Office Phane
recognizes the 104134832
contact by the email I
address 5555555555

Brimary Email

eadmastersampleggmail. com

Add additional information by clicking the more button at the bottom of the sidebar. Insert address
information easily so your contact information in the LeadMaster CRM is complete.

Update to CRM
Company Mame
First Name
Joanna
Last Name
Hermandez
Office Phone
. ) Mobile Phone
There is the option to
add address
information by o Email
. rimary Emai
clicking the MORE ary _
button joleadmaster@gmail.com

Mailing Address

= Update to CRM
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TRACK EMAIL HISTORY

Track emails through Gmail, and take critical actions straight from the inbox to follow up on messages sent.
Head to the CRM to see when emails were opened, and what links were clicked — allowing you to understand
what email campaign content is resonating.

o Ty W
4 2 | # 0@
- L 2af2 £ =| - -
Track email history
simply by clicking "email” in LI = cmai | (cJo)f ]|

the drop down menu @) - |- @ @

Mallory McGuinness
Acme Incorporated

you ohil, pilease e i Company / Contacts L

Checking In
Sant o - L2008 1OO05T A

Thank you Mr, Customar
Fant o : BE0NE SO0 P

1
T - Prbsacy Sant om : 2212008 20000 P

La=i acoount acivity: 2 days ago
Celais

SEND CUSTOMIZED EMAILS

When you compose a new email with the Chrome extension, you have access to all of your LeadMaster
email templates at your fingertips.

Click the LM Templates button to access and apply a template to your email.
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« @ O W B ® & @mB D

LeadMaster CRM for Gmail imoes =

Joanna Hernandez
tame -
o ﬁ i

T

Email Template List

Weekly newsletter -
Travelling package -
Travelling package -

Travelling package -

HA - SlantFin

HA - SlantFinZ

Travelling package -

Travelling package -

Weekly newsletter -
Travelling package -
Travelling package -

Travelling package -

HA - SlantFin

HA - SlantFin

Travelling package -

Travelling package -

L 0O L L L L L L

Note: Only ACTIVE Email Templates will be displayed and will be accessible from within Gmail.
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AMPLIFY YOUR LEAD NURTURING EFFORTS

Lead nurturing has never been this convenient. Track lead nurturing activity, and add Gmail contacts to
lead nurturing campaigns straight from the sidebar. Select a campaign, schedule a date, and you're good

to go.

The first time you add a contact to a lead nurturing campaign, callback or note, a popup box will appear
that lets you know you are being logged on to LeadMaster.

To add a Gmail contact to a lead nurturing campaign, click the plus sign next to “lead nurturing.”
Another popup box appears with a drop-down menu containing your lead nurturing campaigns and a

calendar to select the start date.

2 - |

p b=ad nurtuning campasgn. - Google Checme

admastercrm,com/in_attach contact.aspiiran=attachfsid=126142

=

Lead Murturing Campaign

Btart Dats 20262018

Csuawi | cancet
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To add to a
lead nurturing
campaign click

the plus sign.
alTo traclk current zfef
campalgns
= | select the drop
. Add a lead
i Customers - Assigned on
ﬂLII'tL.IrI_n 9 202018 (Active) ’
Caml:'a'gn b‘:!'r STovT o ¢ A8

selecting one from
the drop box

pre-Sales - J'huignrd an 22002018
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RETAIN AND TRACK IMPORTANT DATA

It's simple to take notes on Gmail messages and send them directly to LeadMaster, and if you'd like, you
can track notes taken in LeadMaster and Gmail.

To add a note, simply click the plus sign next to “contact notes.” A dialogue box is populated and you
can add notes directly here.

[ T
i 0@
id Cantact Motes - Goaghs Chrame 3 2af2 £ 3 | o B0
1p3.Jeadmastercom.comydigidd ContaciMote aspFfromExt = T&Company| D= 14607 &RECDN
o B BOE

To add a note
ciick the plus sign. To
track notes click the

drop down,

SUBMIT | CANCEL

tard for

CRM Solutions JANUARY 2023

by LeadMaster




LeadMasterCRM - Gmail Chrome Extension | 12

INTEGRATE CALLBACKS WITHIN GMAIL AND LEADMASTER

Need to schedule an appointment or callback from a Gmail message?

Schedule callbacks and appointments from Gmail within seconds, and be reminded of these events within the
LeadMaster system. Previous callbacks are displayed as well so you can keep track of points of contact.

endar
Task { Call Back
W indicates a required field

T}-pe -~ Mo — =

Call / Task - Type @ — Hone —

Task / Ewvent Mame  Acme Incomporated

Meeting Lecation 1212 Modking
" Phone 9154124832
Date | /267218
Time This Iz an all day o multi day coent
® Starzatk 7 & (L AN &
Duration: 1hr & Dming @
Call / Task Dogs nofrepest @

This is the
same call back
screen you'll
sea in
LeadMaster

2afz £ 3 m- - -

@ ®

Mallory MeGuinness
Acrme Incorporatad

Company f Contacts

Lead Murturing

To add a
callback just
click the plus
sign

IMPORT SIGNATURE DATA

Click on the “contacts” drop down menu in the LeadMaster extension sidebar. Right click on signature
data to import company, name, phone number and email data into the CRM.

CRM Solutions

by LeadMaster

JANUARY 2023




LeadMasterCRM - Gmail Chrome Extension | 13

ADD CONTACTS FROM LINKEDIN

The LeadMaster Chrome extension allows you to integrate your LinkedIn data as well.

Sign in to your LinkedIN account. When you view a contact, you will notice a blue button that says “Add to
LeadMaster.” Simply click the button and your LinkedIn data is sent to LeadMaster as a new contact.

Chestah Digital - Ranked a Strong Performer in Cross-Channel Campalgn Managenent by Fo

Add contacts
from LinkedIn to the
CRM with the push (@)

of a button ) Rentzke - 1s

ons, Upwork Guest Author Program
tate University

Areg » 500+ 88

Photographer, Marketing & Communi
Upwork + Bowling Gree

Raleigh-Durham, Marth Carali

| have cver 10 years of communications experience using the platform of art and storytelling to
encourage positive sacial change. As a tech savwy artist, | will delve inta anything multimedia, whether t

+ Add to LeadMaster

Show mare
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ADD CONTACTS FROM FACEBOOK

With the Leadmaster Chrome extension installed, you can navigate to Facebook on your desktop to start
adding contacts to your LeadMaster. Simply go to a Facebook Profile and click the extension icon on the top-
right part of your browser.

Clicking the icon will open the Contact Details panel where you can directly add/edit any information before
adding the Contact to the CRM.

APP3 JIRA Tools Odoo HELP TICKET - Mo RN HELP TICKE]

{r © i

Save Company /Contact to LeadMaster

Company Name

Company Name ‘

First name

Jo Hernandez Jo |

2K followers + 864 following Last name

a &BBALIDD |
Office Phone

Posts About Reels Photos Videos Followers More = ‘ Office Phone ‘
Mobile Phone

Mobile Phone ‘

Intro & What's on your mind

Primary Email
Add bio . .
BN Live video ‘ Primary Email ‘
© Profile - Digital crestor { Mailing Address
N i City
1 Lives in Bacoor, Cavite Posts
© From Las Pifias = List view ‘ State ‘
W In arelationship with Alexander Ruflo ‘ i ‘
Pinned post P
Edit details
Album Hello, World! I'm Alexan| ‘ Country ‘
Add hobbies

Jo Hernandez is with Ale]
) September 20, 2021 - & Add to CRM -
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