
LeadMaster	Introduces	

CRM-Xpress	 The	Super	Simple	CRM	



What	is	CRM-Xpress?	

•  A	full-featured	CRM	that	is	easy	to	learn	&	use	

•  It’s	built	using	the	bootstrap	framework	so	it	looks	&	works	
the	same	whether	you’re	on	a	mobile	device	or	in	a	browser	
on	your	desktop/laptop.	

•  CRM-Xpress	accesses	the	same	database	as	LeadMaster	
Professional	users	so	sharing	data	between	sales,	marketing	
and	operations	is	seamless.	

	



Why	CRM-Xpress?	

•  Easy	to	learn	&	use.	

•  Rich	set	of	features.	

•  Cost	effective.	
	



Features	Focused	on	Sales	

•  Manage	Companies	&	Contacts	
•  Access	to	Custom	Fields	&	Forms	
•  Access	to	Preconfigured	Filters	(e.g.	pipeline)	
•  Access	to	Automations	/	Quick	Actions	
•  Send	Email	&	Add	Contacts	to	Drip	Marketing	
•  Store	Files	
•  Manage	Deals	
•  Manage	Help	Tickets	
•  Manage	/	Send	Quotes	
•  Assign,	Archive,	Delete	and	Merge	Records	
•  Search	by	Company,	Contact,	Phone,	Email	&	Proximity	
•  Features	that	aren’t	used	are	disabled	and	hidden	to	simplify	the	user	experience.	
	



CRM	at	a	Price	You	Can	Afford	

•  At	$15/mo	CRM-Xpress	is	affordable.	

•  All	versions	accesses	the	same	data.	
–  LeadMaster	Professional	-	$50	

–  CRM-Xpress	-	$15	

–  Lead-Xpress	-	$10	

•  You	can	mix	and	match	users.	

•  Upgrade/downgrade	anytime	

•  No	annual	contract	required.	
	



Quick	Actions	to	Improve	Productivity	

• 		Quick	Actions	provide	the	user	with	the	ability	to	automate	
tasks.	

• 		Multiple	tasks	can	be	accomplished	with	a	single	click	of	the	
mouse.	

• Send	an	email	
• Add	to	Lead	Nurturing	
• Schedule	a	callback	
• Assign	the	record	
• Add	a	note	
• Send	a	text	message	
• Can	be	used	to	update	sales	progress	–	Lead	Status,	Sales	Status	etc.	
• And	more…	



Designed	for	Easy	Updates	

• 		Use	the	microphone	to	enter	notes	–	no	more	typing!		Creates	an	
historical	record	of	interaction	with	the	account.		You	see	the	same	notes	
whether	your	using	CRM-Xpress	or	Professional,	in	a	mobile	device	or	in	a	
browser.	

• 		Easy-to-use	drop	down	menus	eliminate	the	need	for	training.	
	
• 		Fast	&	easy-to-use	means	more	reps	will	update	their	accounts.	
	
• 		Track	Accounts	&	Leads	

• Lead	Status	
• Lead	Value	
• Sales	Stage	
• Forecast	Date	
• Probability	
• And	More…	these	drop	downs	are	customizable	



Add	Custom	Fields	&	Forms	

• 		Add	Forms	with	Customer	Defined	Fields	
	
• 		Forms	are	Flexible	Enough	for	Any	Industry	
	
• 		Custom	Fields	Types,	Include	as	Many	as	You	Like	

• Fill	in	the	blank	
• Text	Areas	
• Drop	Down	Menus	
• Radio	Buttons		
• Check	Boxes	
• Single/Multi	Select	
• And	More…	



Benefits	Summary	

•  Save	time.			
–  Reduce	training	time	on	the	CRM.	
	

•  Save	money.		
–  Affordable	pricing	means	channel	partners	and	sales	agents	can	

access	the	CRM,	receiving	leads	and	updating	accounts.	
	

•  Close	more	sales.	
–  Immediate	text	message	alerts	about	new	leads	result	in	faster	

response	times	and	greater	close	ratios.	


